


NOT

ALWAYS

NEVER

Shock

Threadlocker



4. The bottom mount plate has a slot in one of its
corners. Position the plate between the washer of
the loosened lower bolt and the tailgate with the
loosened tailgate bolt in the slot of the mount plate.

5. Apply the included thread-lock-
ing fluid to the threads of the bolt.
Thread the bolt through the
bottom mount plate. Tighten the
loosened lower bolt with a 10mm
wrench.

6. Remove the tailgate cable from the cable bolt,
and then use the included torx wrench or a T50 torx
socket to remove the cable bolt.

3. Loosen but DO NOT remove
the lower bolt with the 10mm
wrench.

2. Remove the top bolt with a 10mm wrench.1. Locate the two bolts connecting
the tailgate to the truck bed near
the tailgate hinge.



9. Attach the tailgate cable back onto the cable bolt.
Install the thicker end of the shock onto the top
mount plate. Install the narrower end of the shock
onto the bottom mount plate.

7. Insert the previously removed cable bolt through the hole of the top mount plate and
reinstall the cable bolt with the mount plate onto the vehicle with the included torx wrench
or a T50 torx socket.

8. The included mylar sheet can prevent components from rubbing against the truck bed
and tailgate in the event that parts become loose. Cut the mylar sheet to the required size
with a pair of scissors. Apply the mylar sheet to the truck bed and tailgate where tailgate
assist components come close to contact during operation.

The images shown are only examples of how the mylar sheet can installed on a vehicle.
Install according to your specific vehicle.

10. Perform periodic inspection
and maintenance to ensure the
parts have not loosened from use.
If there are any loose parts,
retighten as needed.

Thank you for choosing our products! If you have any questions or 
comments, contact us at help@cs-supportpro.com and we'll resolve 
your issue ASAP!

For a .pdf copy of the latest version of these instructions, use the 
appropriate app on your smartphone to scan the QR code to the right.


